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BCTYII

[Iporpama anst oci0, AKi BCTYMalOTh Ha HAaBYaHHS IS 3J00YTTS CTyNEHS
marictpa 3a cnerianbHicTio J3 «Typusm Ta pekpeartis» Ha ocHoBi HPK6, 3106yToro
3a IHIIOKO CHEUIANbHICTIO CKJIAJAI0Th JOJATKOBE BCTYIHE BUNPOOYBaHHS Y (opmi
ciBOeCiH, 3 METOIO MEPEBIPKU HAOYTTS 0COO0I0 KOMITIETEHTHOCTEH Ta pe3yJIbTaTiB
HaBYaHHJ, 110 BU3HAYCHI CTAHIAPTOM BHUIIO1 OCBITH 3a criemiaibHICcTIO J3 « Typusm
Ta peKpealis» Apyroro (MaricTepChbKOro) piBHS Ha OCHOB1 300yTHX paHilie
KOMIETEHTHOCTEeH. [l03uTHBHUI pe3ynbTar CHiBOECiIM € YMOBOKO JOIYCKY [0
KOHKYPCY.

[Iporpama ckagaeThCs 3 TAKUX PO3ALITIB:
OpraHizailisi Typuzmy.
TypuctuyHo-pekpealiiiine KpaiHO3HaBCTBO.
MeHepKMEHT.

MapkeTuHsr.
[TiampueMHUITBO.

o0 E

3MICT NIPOI'PAMM CIIIBBECIIHN

Pozain 1. OPTAHIBALIA TYPU3MY

[TonsiTiiHMi amapaT B TYPUCTUYHIN MisUIBHOCTI. TYpPUCTHYHHMI MPOAYKT:
HOHSTTA, CKJIal0Bl Ta iX XapakTepuctuka. MakTopu po3BUTKY Typusmy. DyHKII
Typusmy. Typuctuuni pecypcu. CrnoxuBadi i BUPOOHUKH TYPUCTUYHUX TOCIYT.
Typuctuune nocepenuuirBo. Opranizamiiiai Gopmu Typusmy. Buau typusmy.
Knacudikariist MmapuipyTiB Ta TypiB. Tumnu TypucTiB.

TypuctuyHa TmMONITUKA: BH3HAYEHHS, BUAM Ta Kiacudikamis. CsiToBa
TypUCTHUYHA TOJITUKAa Ta pOJib MDKHApOAHUX Opradizamii B ii (QopMyBaHHI.
MixHapogHa IHTerpaiiss B TypU3Mi: TPaHCHAILIOHAJIbHI KOpIOpallii, TYpUCTUYHI
MepexXi, KOHCOpLIYMH, KOpIOpalii, ajJbsSHCHM Ta IHIII BUAM I1HTEIPOBAHUX
TYpPUCTUYHUX YTBOpEHb. Jlep:kaBHa TypHCTHYHA MOJITUKA B YKpaiHi. JepxaBHi 1
HEJep>KaBHI TPOMAJChbKI opradizamii B Typusmi. Jlep’kaBHi, HalllOHAJbHI,
perioHalibHI  MPOTPaMU/KOHLIENIIT PO3BUTKY Typusmy. Ilporpamu po3BUTKY
OKpEMUX BHJIIB TYPU3MY.

JlinensyBanns B typusmi. Ceprudikaiisi Ta craHgapTH3ailis B TypusMi (3a
BUJIAMU TYPUCTUYHUX MIAMPUEMCTB 1 CKJIAIOBUMU TYPUCTUYHOT 1HIYCTPIi).

[Ipotiec o6cmyroByBaHHS B TYPUCTUUHOMY MiampueMcTBi. [lopsimok HamaHHS
TYPUCTHYHHUX MOCTYT. ACOPTUMEHTY MOCIYT TYPUCTHUHOTO onepaTopa. TexXHOJoris
npoekTyBaHHS Typy. Etanu ¢opMmyBaHHS Ta peaiizallii TypUCTUYHOIO MPOAYKTY.
[Iporpamue oOciyroByBanHs B Typusmi. Buam mporpamMHuUX  3axOJiB.
[TpoekTyBaHHSI TYPUCTHUHUX MApHIPYyTiB 1 TypiB. [IpuHIIMTIN CTBOPEHHS Ta YMOBH
BUKOHAHHS Mporpam nepedyBaHHs TypUCTIB. DakTOpU BIUIMBY Ha CTPYKTYpPY TYpiB
Ta QOopMyBaHHS NpOrpaMHOro 3abe3neuveHHsd. JlokyMeHTaldbHE 3a0e3nedyeHHs
TYPUCTUYHOTO 0OCITyTOBYBaHHS.

Cucrema TpaHCHOPTHOTO 3a0e3MeueHHs B Typu3Mi. Bujad TpaHCHOPTHUX
nogopoxei. IlepeBi3HI JOKyMEHTH Ta TmpaBwia iX odopmiieHHs. TexHosoris



oOCITyrOByBaHHS TYpPHCTIB Ha TPAHCHOPTI: apia-, 3aJI3HUYHOMY, BOJHOMY,
aBTOMOOUTbHOMY. Buu Kpyi3iB Ta aBTOTPaHCIIOPTHUX MEPEBE3EHb.

[ToHATTS Ta OCHOBHI BHIU TYPUCTUYHHX (POPMAILHOCTEH: MAacCHOPTHO-BI30BI,
MUTHI, BaJIOTHI, MeAWKO-caHiTapHi. CBITOBa Ta HaIllOHaJlbHA HOPMAaTHBHO-
3aKOHO/1aBYa 0a3a BUKOHAHHS TYPUCTHYHUX (PopMasibHOCTEH. MicIeBl TypUCTUYHI
dbopMabHOCTI Ta 300pH.

Bunu ctpaxyBanns B Typusmi. OOO0B’sI3k0Bi BUIU cTpaxyBaHHs. [IpaBuna i
HOPSAZIOK CTpaxyBaHHS TYPHUCTIB Ta iX MailiHa, MOPSAOK BHUILIATH CTPAXOBUX CYM.
OCHOBHI BUJIM TYPUCTHUUHUX JTOKyMEHTIB. Buanu noroBopiB y Typusmi, MOPSJIOK iX
opopmiieHHS. Baydyep sSK OCHOBHUM TypHUCTHYHUN J0KyMeHT. I[lopsgok Ta
MOCTIAOBHICTh O(DOPMJICHHS IOKYMEHTIB TYPHUCTIB.

BpoHIoBaHHS MOCIYT rOTEIbHUX, TPAHCHOPTHUX, €KCKYPCIMHUX MiAMPHUEMCTB.
[TpaBmiia B3aeMOfll TYpUCTHYHOTO Ta TOTENBHOrO MiANpUeMCTB. OdopMieHHS
3aMOBJICHb HAa KOMIUIEKCHE TypUCTUYHE OOCIyroByBaHHs. [oOanpHl Ta
aIbTEPHATHUBHI JUCTPUOYTHUBHI CHCTEMH B TypusMmi. CBO€YacCHE Ta HECBOE€YACHE
aHyJIOBaHHS TYPUCTHYHUX TTOCIYT.

OcHOBHI mpaBa Ta OOOB’SI3KM TypHUCTIB. HOpMaTHMBHO-IpaBOBI aKTH W00
3a0e3nedyeHHs 0e3MeKu TYPUCTHYHUX MoAopoxkeil. dakTopu pu3uKiB B Typu3Mi Ta
OCHOBHI 3aXOJH IOJ0 HIBEJIIOBAHHS HACIIAKIB. YMOBH 3a0e3neueHHs Oe3leKHn Ha
TpaHcnopti. [IpaBuna MOBEOIHKM TYpPUCTIB Yy pa3l HAA3BUYANHMX CHTyalld
(Tepopu3M, OaHIMUTU3M Ta IHIINI KPUMIHAJIBHI 1ii; maHgemis, emigemii). [IpaBumna
MOBEJIHKA TYPHUCTIB Yy pa3l BUHUKHEHHS TpaBMOHEOE3MNEeKH, (Hopc-MaKopy,
IIKIJJIMBOTO BIUIMBY JIOBKUUISL Ta IHIIMX HecnpuatiuBux QakropiB. [IpaBuna
MOBEJIHKA TYPHUCTIB y pasi crnenudpiyaux ¢(akTopiB pusuKy (IpUPOAHI Ta
TEXHOT'CHHI KaTacTpodu).

TyponepedTHHr Ta areHTChKHM Oi3Hec B Typusmi. Buam TypomepaTtopiB Ta
XapaKTepUCTHKa iX misuibHOCTI. [IpoekTyBaHHs TypucTHuHOrOo npoaykry. Digital
TyponepeiTHHr. IneHTudikanis MnocTayalbHUKIB TYPUCTUUHUX mocayr. Cailt
Typoneparopa. IlporpamHuii Typusm y TyponepeuTuHry. @PopMmyBaHHSA
ACOPTUMEHTY NOCIYI TYPUCTHYHOTO omeparopa. PenenTtuBHUN TypONEpPEHUTHHT.
[HimiaTuBHMIA TyporniepedTuHr. KoHcomigoBaHuil TyponepedTHHT.

CIIMCOK PEKOMEHJIOBAHUX JI>KEPEJI

1. T'anactok C. C., HesmoitminoB C. I'. Opranizaiisi TypuCTUYHUX TOJOPOXKEH Ta
eKCKYpCIHHOI MisUTbHOCTI : HaB4. moci0. KuiB : lleHTp HaBuanbHOI miTeparypH,
2019. 178 c.

2. Muxanmiuenko ['. 1. Opranizaiis TypUCTUYHUX TOJOPOKEH : €IEeKTPOHHUI

nigpyunuk. Kuis: {IT KHTEY, 2015. 392 c.

. Muxaitmiuenko I'. I. Typonepetitunr : miapyunuk. Kuis : KHTEY, 2018. 304 c.

4. Tarynoa H.M., Cnopumr O. A., Ipxkasceka JI. B. OcnoBu opranizamii
TYpPUCTHYHOTO Oi3HECy : KpeauTHo-MoayinbHuil kypc. KuiB : Llentp yuOoBoi
nitepatypu, 2018. 130 c.

5. ®enopuenko B. K., Miniu [. M. Opranizauist TypusMy B YKpaiHi: perioHaibHi
acniektu : HaB4. oci6. KuiB : Jlipa-K, 2021. 338 c.
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Posnin 2. TYPUCTUYHO-PEKPEALIIMHE KPATHO3HABCTBO

['eorpadis pekpeamiiiHux BUAIB TypusMy. [eorpadiuHa XxapaKTepHUCTHKA!
KyHaJIbHO-TISHKHOTO TYPU3MY, JIKYyBaJIbHO-0310POBYOTO TYPU3MY, PO3BAKAIBLHOTO
TypU3My, KpYi3HOTO Typu3My. THUIIONOTisI KypOPTiB.

['eorpadis akTuBHUX BHUIIB Typu3My. leorpadidyHa XapaKTepHCTHKa
TIPCHKOJMKHOTO TYPU3MY, NaiWB-TypU3My, TOJIb(-Typu3My, €KCTpPEMaJbHOTO Ta
IPUTOTHUIIBKOTO TYPU3MY .

I'eorpadiss KynabTypHO-III3HABAIBHOTO (€KCKYpPCIMHOTO) Ta TOAIEBOTO
TypU3My.

I'eorpadiss aimoBoro Ttypusmy. BupoBa CTpyKTypa AIIOBOTO TypHU3MY.
Knacuuyni nimoBi moizaku Tta MICE-noiznku. ['eorpadiuna xapakTepuCcTHKa
KOHI'PECHO-BUCTAaBKOBOI'O TYPU3MY.

['eorpadiss peniridiHoro TypusMy Ta TMajJoMHHUITBA. [lajoMHHMIITBO Ta
pENIriiHUi TypU3M KyJIbTYPHO-II3HABaJIbHOIO Xapaktepy. l'eorpadis neHTpiB Ta
PEriOHIB MAaJOMHHMIITBA Ta PENITTMHOIO TYPU3MY Y XPUCTUSHCTBI, 1cliaMi, OyAau3Mi,
1y1ai3Mmi, 1HAYi3MI.

I'eorpadiss MicbkOro, CUILCHKOTO Ta €KOJOTIYHOro TypusMmy. I'eorpadiuna
XapaKTEPUCTUKA MICBKOTO Typu3My. TypUCTUYHUI MOTEHI1a] MICT. Maili Ta BeJIHKi
MICTa — TYPUCTHYHI LeHTpU. TypHu3M y Meramnosnicax Ta Horo reorpadiyHa OIiHKa B
yMOBax rjo0anizarii.

Typuctuune perioHo3HaBCTBO. PalloHyBaHHSI SK OCHOBHUH  METOJ
KpaiHO3HABYOTO JOCIIKEHHS B Typu3Mi. [IpuHIunm ta kpurtepii paloHyBaHHS B
typusmi. [lonarts periony. Perionamizaris. Iligxoau 10 BU3HAYEHHS PETIOHIB, iX
pizHOMacmTabHIcTh. Mexi periony. CynepmMakpoperioH, MaKpoperioH, CyOperioH,
ME30pEerioH, MiKpoperioH. [cTopuko-reorpadivni perioHu.

CywacHl MIOXOAW 10 perioHabHOro Tmonaury cBity. OcobiuBocCTi
TYpPUCTUYHOTO paiioHyBaHHA cBity 3rigHo 3 IOHBTO (3anmexHo Bixg o0csriB
TYpIHOi3I0K, OOCSTIB BaJIIOTHUX HAaXO/HKEHb, TEMIIB 3pOCTaHHS YHMCEIbHOCTI
BIJIBilyBauiB). THUIMONOris KpaiH CBITY 3aJ€XHO Bl T'€OMOIITUYHOTO MOJIOKEHHS
(reorpadiunoro, aemorpaiyHOro, €KOHOMIYHOIO, MOJITHYHOIO, 1CTOPUYHOTO),
HasIBHOCTI OPUPOAHO-PEKPEAIHHUX pecypcis, CTaHy TYPUCTUYHOT
1H(pacTpykTypu. Tumonoris KpaiH 3a eKOHOMIKO—TeOorpagiuyHUMHU MepeyMoBaMu
CTaJIOTO PO3BUTKY TYPHU3MY.

XapakTepucTuka  TYPUCTHYHHMX  PETIOHIB  CBITY.  €BpOIEHChKUit
TYPUCTUYHUNA  MaKpOpPErioH. bBiM3bKOCXigHWUN  TYPUCTHYHHM  MaKpOpPETiOH.
[TiBnenHO-A3ichkuii Ta A3IHCHKO-THUXOOKEAHCHKUN TYypPUCTUYHI MAaKpOPET1OHHU.
AQpUKaHCHKUI TYpUCTUYHUN MAKpOpETioH. AMEPUKAHCHKUN  TypUCTHYHUN
MakpoperioH. CTpykTypa Ta 3arajibHa XapaKTepUCTHKA PETiOHIB, TypUCTUYHE
palioHyBaHHS Ta 30HYBaHHS TEPUTOPIi KpaiH, TPOBIIHI TYPUCTUYHI KpaiHU PETiOHY,
iX TYpUCTUYHI LICHTPU, PO3BUHEHI BUIHU TypPU3MY .

TeopeTtuko-MeToanuHI 3acaaud Kpae3HaBcTBa. [linxonum 1[0 BU3HAYEHHS
Kpae3HaBcTBa. DyHKIII Ta CTyneHl Kpae3HaBcTBAa. HampsMku Kpae3HaBUMX
JTOCIIDKEHb Ta BHUAM Kpae3HaBcTBA. ['eorpadiuHe, icTopudHEe Ta COIlajibHE
Kpae3HaBCTBO. OO'€KT 1CTOPUKO—KpAE€3HABUMX JOCHIIKEHb. OCHOBHI HampsMH
JTOCIDKEHh B ICTOPUYHOMY Kpae€3HaBCTBI. ApXeoJioriuHe, eTHorpadiydHe,
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NPUPOAHUYE, COLIaTbHO-€KOHOMIYHE, JIITEPATypHE, MUCTELbKE KPAE3HABCTRO.

3MiCT 1 3aBAaHHA TYPUCTHUYHOTO Kpae3HaBcTBa. OO0’€KTH Ta NpeaMETH
TYPUCTHYHO-KPAE€3HABUUX JTOCIIKEHb. 3aBJaHHS TypUCTUYHOTO KPae€3HABCTBA Ha
Cy4yaCHOMY €Talll pPO3BHUTKY. Miclie TypUCTUYHOTO Kpa€3HABCTBA Yy CHUCTEMI
HaI[lIOHAJTHLHOTO KPa€3HABCTBA.

TypuctTuuHO-Kpa€e3HaBUMN TOTEHIIaN TYPUCTUYHHX paiioHIB YKpaiHu.
['eorpadiune mogoxkeHHsI paliOHy, HOTO TOJIOBHI XapaKTEPUCTUKHA Ta OCOOJIUBOCTI,
peTpocnekTrBa TreorpadiqyHoro moJjiokeHHsa. TomoHIMIKa paiioHy. PizHoBHIM
TonoHiMiB. [IpupoaHi 30HU Ta reosoriyHa ictopisa pailony. OcoOIMBOCTI KiIiMaTy 1
penbedy. IlpupoaHi TypuCTHUHO—pEKpearliiiHi pecypcu paiiony. Bomni pecypcw,
KJIIMaTUYHI KYpPOPTHI 30HM Ta KypopTu. PiBeHb 3a0e31eueHOCTI TYypUCTHYHO-
pekpeaniinuMu pecypcamMu pailony. OCHOBHI HpHUpOJHI aTpakiii, pPecypcHO-
peKpealliiiii TOMIHAHTH PaiioHy.

CIIUCOK PEKOMEHJAOBAHUX JI’KEPEJI

1. Touenko A. I. TypuctuuHe KpaiHO3HABCTBO : HaBu. noci0. KuiB : YHiBepcuter
«Yxkpaina», 2022. 148 c.

2. Manbscbka M. I1., [TanpkiB H. M. TypuctuuHo-pecypCHHUI MOTEHIIAN TEPUTOPIi
nigpyynuk. Kuis : Kapasena, 2024. 534 c.

3. Mansceka M. I1., Aaronrok H. B., 3anpko FO.C ., 'anny H. M. Kpaino3HaBCTRBO:
Teopis Ta npakTuka : miapyyauk. Kuis : Llentp yuboBoi miteparypu, 2020. 528 c.

4. CemenoB B. @1 Typuctuune kpaiHo3HaBCTBO : HaB4. moci0. KuiB : ['enbBeTHKa,
2020. 392 c.

5. Cradiviuyk B. 1., ManunoBceka O. 0. Typuctuune kpaiHO3HaBCTBO : HaBY.
noci6. Kuis : 'enbBeTuka, 2020. 808 c.

Po3ain 3. MEHEIZDKMEHT

[TonsTiiHO-KaTeropiaabHui anapar MeHeIxMeHTy. CyTHICTb Ta 3MICT
yOpaBIiHHSA Ta MeHexkMeHTy. Eomtonis MeHemxkmenty. Krnacuuni Tteopii
MeHeKMEHTY. HaykoBi Migxoaud 10 MEHEMKMEHTY. SMOoHChbKa, aMEepUKaHChKa 1
eBponeiicbka Moneni MeHemKkMeHTy. CyTHICHa XapakTepHCTHKa MPOIECHOTO,
CUCTEMHOT0 Ta CHUTyalllHHOTO MiAXOAiB Yy MeHemxkMeHTi. CydacHi KOHUEMIIT
MeHeKMEeHTY. DyHKIIOHAIBbHI cepr MeHEKMEHTYy. ['amy3eBl 0COOIMBOCTI
MEHEeKMEHTY. MeHemkep K npodeciiiauii kepiBHUK. PiBHI MEHEIKMEHTY.

[TonsaTTs Ta XxapakTepucTHKW opradizamii. Opraxizamis sk 00 €KT
MEHEKMEHTY, TIOHATTS KEPYIOUOi Ta KEpPOBAaHOI CUCTeM. BHyTpilHe cepenoBuile
Ta 30BHIIIHE cepepoBHINE opraHizallii. @akTopu mpsaMoi Ta HenpsMoi Ail. MeTtoau
JIarHOCTUKY BIUTUBY (DaKTOPIB Ta opraxizailiro. Moens opraHizarlii K BiIKPUTO1
cuctemu. KoHIenii ®KuUTTEBOTO MUKy OpraHi3aliii.

DyHKIIT MEHEKMEHTY. 3arajibHi (OCHOBHI1), KOHKPETHI (crerianbHi) QyHKIIi
MEHEKMEHTY.

[InanyBaHHs K QYHKIIISI MEHEKMEHTY, BUAM, eieMeHTH CucreMa MiiaHiB 3a
P. Akodpdom. [InanyBanHs sSIK MpoIleC, €Tanu IJaHyBaHHSA. MeToau mnijaaHyBaHHS.
[Ipoiiec Ta MeTOAM CTPATErIYHOIO MJIaHYBaHHS. Y IPABIIHHS peajizalli€ro IiaHy.

[Him Menemxmenty. Bumorm no mimeit. Knacudikamis miteit. Ilpornec
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BCTAHOBJIEHHS L1JIeH. MeTo U 11171ey TBOPEHHS.

Oynkiis  opranizamii. CxmamoBi  opraHizamiiHOT  misUTbHOCTI.  DopMmu
opranidyBanns. [lomin mpami. JlemeryBaHHs TIOBHOBaXXEHb Y MEHEIXMEHTI:
MOHATTS, €JIEMEHTH TPOIIECY JeNIeTyBaHHS, THITM IMOBHOBAKEHb (JTiHIIHI, mTa0HI,
(byHKIIIOHATBHI).

[TpoextyBaHHs pPOOOTH HaA MIANPUEMCTBI. XapaKTEPUCTUKH 3MICTy Ta
napaMmeTpiB poboTu. Mozeni npoekTyBaHHs pOOOTH.

OpraHizamiiiHa CTpyKTypa MiJNPUEMCTBA, PIBHI CKJIaJAHOCTI. Buau
nernapraMmeHTu3aiii. [IpoekTyBaHHsS oOpraHizaliiHUX CTPYKTYyp (OpraHizariiiHoro
NPOCKTYBaHHS, OpraHi3alifHoro mu3aiiHy). Tumu oprasizalifiHUX CTPYKTYp
yIpaBJiHHS: JIiHIMHA, (YHKIIOHAJIbHA, J1HIMHO-(QYHKIIIOHAIbHA, JWBI310HAJTLHA,
MaTpU4Ha, MEpEKEBA. Crermamizars. 3B’SI3KH Ha I ITPHUEMCTRI.
JenapramenTusamiss Ta ii  Buaud. Macmrad KepoBaHOCTI.  YTMPaBIIHCHKI
MOBHOBAXECHHSA 1 BIAMNOBIAANbHICTE. LlenTpamizaiiss Ta  JaemneHTpasi3allis.
Judepenuianis Ta iHTErparis OTiApO3aLIIB.

@yHKII KOOPIUHALII].

@OyHKIIA MOTHBalii. 3MICTOBHI Ta TMpolLecyajdbHl Teopii MOTHBALII.
B3aeMo3B's130k 1OTpeO, MOTHBIB, CTHUMYJIB, IIJIeH 1 3a0XO04YE€Hb , BHUHArOPOJIH,
niHHocTell. CtuMytoBaHHs mpaill. MOoTUBYBaHHS: LU, IPUHUMUIIK, BUIU, (OpMHU.
PeryitoBaHHs K QYHKIIS MEHEI)KMEHTY.

Oyukiis koHTponro. KoHTpontoBaHHSs Ta #oro Miclie B CHUCTEMI
MEHEKMEHTY: IPUHIIUTIIN, 111711, BUIU, YMOBH, €Tanu (mpoIiec).

[adopmaris: BuauM, BUMOTHM Ta pojib B MeHekMeHTI. KomyHikamii B
MEHE/KMEHTI: BuUau, 3acobu. KomyHikamiiHuii mpoliec Ta KOMYHIKAIliifH1
nepemkoad. KepiBHUIITBO (agMiHICTpYBaHHS) SK 0O0'€qHyBaibHA  (DYyHKIIIS
MEHE[KMEHTY.

[ToHATTS yHpaBIIHCBKOTO pIIICHHS: BUIW, XapaKTEPUCTHKA, YHUHHUKH
BILTMBY. MoJieni Ta METOIM NPUNHATTS YNPaBIIHCHKOTO PillIeHHs (OOTrpyHTYBaHHS
Ta peajizallis).

Metoau MEHEDKMEHTY. Exonomiuni METOIH MEHEKMEHTY.
AJZIMIHICTpAaTUBHI METOAM MEHEIKMEHTYy. CollialbHO-TICUXOJIOTIYHI ~ METOH
MEHEKMEHTY.

[IpaBoBi acnekt MeHemxMeHTy. Manuii Oi3Hec. dopmu  iHTErpauii
nignpuemcTtB. Ctpateriuni anbsiHcu. KopmopaTtuBHi cTpykTypu. [linnmpueMHUIIBKI
mepexi. @panyvaitzunr. KontpaktHe ynpasiinasa. Onepariiiiti JaHIIOTH.

Ponr Ta 3HauenHs ympasminas nepconanom (HR-menemxment). OcHOBHI
enemeHTH (migcucremu) cucteMu HR-menemkmenty Tta ix ¢ynkmii. Cnenudika ta
npoOemMu ynpasiiHHs nepcoranom. Kagposa ciyx0a miamprueMcTBa.

Opranizamiiina moBemiaka Ta (akTopu, 1o ii BU3HA4YaloTh. BIuB, Biaga i
migepctBo B MeHemkMeHTi. Teopii migepctBa. Crtuni kepiBHHMITBA. CyTHICTB
migepcTBa B KojektuBi. ColliagbHa BIANOBIIAIBHICTE OI3HECY Ta J1JIOBa €THKA.
OpranizaiiiiHa KyJbTypa Ta KOpIOpaTuBHA KyJbTypa B MeHeKMeHTI. CyTHICTb Ta
3MICT CAMOMEHEKMEHTY. YTIPaBIiHHSI pOOOYUM YaCOM.

PesynpTaTuBHICTE Ta  €(QEKTUBHICTH  MEHEIKMEHTY. EKOHOMIUHA,
oprasizailiifHa Ta coliajibHa e()eKTUBHICTh MEHEI)KMEHTY.
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CIIMCOK PEKOMEHJIOBAHMUX JI>KEPEJI

1.ITlpo 3arBepmxenHs Ilporpamu mpeamMeTHOrOo TECTy 3 YNOPaBIiHHA Ta
aZIMIHICTPYBaHHsSI €IMHOTO (PaxoBOro BCTYMHOTro BUMNpoOyBaHHsA : Haka3 Bix
11.02.2022 Ne 157. URL: https://mon.gov.ua/static-
objects/mon/uploads/public/661/693/770/661693770615¢869697739.pdf  (mara
3BepHeHHs: 15.03.2025).

2. lynap T.T., Bomommn P. B., dyaap B. T. MenemxmeHT : HaBY. noci6. KuiB :
[1YJI, 2024. 336 c.

3. Menemxment : miapyuauk / M. M. lIkineask, O. @. OBcsHiok-bepaanina,
K. JI. Kpucsko, 1. O. JlemkiB. Tepromniis : 3YHY, 2022. 258 c.

4. OcuoBu MmeHemxkmenty : miapyunuk / C.I. bait ta iH. ; 3a 3ar. pen. A. A.
Maszapaki. XapkiB : @odio, 2013. 1406 c.

5. Robbins S. P., Coulter M., Randel A., Stube A., DeCenzo D. A. Management.
15th edition. Pearson, 2022. 656 p.

Po3ain 4. MAPKETHUHI'

CuctemMa TOTJISIB Ha CYTHICTh MAapKETHHTY, CYTHICHI O3HAaKd Ta
XapaKTEPUCTUKU MAPKETUHTY. 3MICT (DYHKIIIM Ta MPUHIMUITIIB MAPKETHHTY .

[lonsATiiHMI amapar MapKETUHTY: NOoTpeda, LIHHICTh, 3alUTH, Oa)KaHHS,
MOTUT, TOBapH, MPOAYKIlis Ta MOCIYTH, BapTICTh, 3aJ0BOJICHHS ((PYHKI[IOHATBHE 1
MICUXOJIOT1YHE), pUHOK (TTOHSTTS Ta Kiacudikaris).

CyTHICTh YIPaBIIHCHKUX KOHIEMIIA MapKETHUHTY: BUPOOHWUYOI, TOBApHOI,
30yTOBOI, MapKETHUHIOBOI, COLIAJbHO-€TUYHOIO MapkeTHUHry. CTaHOBJIEHHS Ta
PO3BUTOK CY4YacCHOI KOHIICTIII MapKeTUHTY. [HTerpoBaHUI MapKETHHT, MAPKETHHT
B3a€EMOBIJHOCHH, BHYTPIIIHIA MapKeTUHT, CcTaiuii MapkeTuHr. Konmemniis
XoJiicTuyHOro MapkeTuHry. [{udposuit MmapkeTuHr.

OCHOBHI €JIEMEHTH Ta KOMIUIEKC MapKeTHHry. [IOHSATTS «MapKeTHHroBa
cymirnmy (marketing-mix).

Bunu wMapkeTuHry miol0 CTaHy [ONUTY Ha pPHHKY: MIATPUMYIOUYUH,
KOHBEPCIMHUM, CHHXPOMAPKETHUHT, CTHUMYJIOIYHI, PEMapKETHUHT, TPOTUIIIOYNH,
JIEMapKETHHT.

IToHATT Ta CTPYKTypa MAapKETUHIOBOIO CEpedOBHUINA. MapKeTUHIOBE
cepeloBHIEe MignpueMcTBa cdepu TypusMmy. BIUIMB OCHOBHMUX UWHHUKIB
30BHIIIHBOIO MApPKETUHIOBOTO CEPEAOBMINA Ha peani3alilo MapKEeTHHTOBUX
3aBaHb MIANPUEMCTB. UMHHUKU 30BHINIHBOTO MIKPOCEpPEIOBHUIIA MiANPUEMCTB
chepu TypusMmy.

dakTopu BHYTPIIIHBROTO CEPENOBHINA MANPUEMCTB chepu Typusmy
(BMacCHWKW, MEHEKEPH, TEepPCOHAN, CTPYKTYpHI MIAPO3IIIN, CTEHKXOJIEPH
JICCTUHAIIT).

O0’extn Ta ymoBU cerMeHTamii puHKy. Etanm cermenraumii. Ilonsarts
IIJTbOBOTO CETMEHTY Ta Kputepii BHOOpY IIbOBUX CerMeHTiB. PuHKOBa Himia.
CyTHICTh KOHIIEHTPOBAHOTO Ta MU(EpPEeHITIHOBAHOTO MAPKETHHTY.

MapkeTHHroBa CyTHICTb TIOHATH «CIIOKHMBAuY», «CIOXKHUBAU TOCIYD».
[ToTpebu crio’kuBaviB MOCIYT TYPUCTUUHOTO O13HECY.
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CyTHICTh CHOXKMBYO1 TOBEMIHKU. [loBemiHKAa Ha PI3HUX CTaAiIsAX KYIIBII Ta
CIIOKMBAHHS: CTaaisl TPUUAHATTS PINICHHS, KYIiBI, BiABIAaHHS IECTHUHAIII],
MOCTKYIIIBEJIbHA MOBEAIHKA TypUCTIB 1 rocteil. [loBeninka sik 00’€KT ympaBIiHHS.
Mogenbs KymiBeNbHOT MOBENIHKH: CHOHYKaJdbHI YMHHHUKH MapKETUHTY Ta 1HII
MOJPA3HUKN; «YOpHA CKPUHBKA» CBIIOMOCTI MOKymisl. TeHIeHIi CHoKWBYOT
MOBEIIHKH B TYpU3MI.

[apopmariitne  3a0e3meueHHsT MAapKETUHTOBOI  JISIBHOCTI  CyO’€KTIB
TYPUCTUYHOI JisuTbHOCTI. JIKepema Ta MOTOKM MAapKeTHHroBoi iHdopmMarliii B
Typusmi. Ilpunnunu ¢opmyBaHHS Ta BHKOpPUCTaHHS 1HQoOpMalii B CHCTEMI
MapKETUHTY MiANPUEMCTBA.

[in Ta BUIM MApPKETUHTOBHX JIOCTIDKEHb B Typu3Mi. TexHoJoris Ta eTanu
IPOBEJCHHS MAapKETUHTOBUX JOCIIKEHb Ha TYPUCTUYHMX MiANPUEMCTBAX.
[Tpuniunu Ta popMu opraHizailii MApKETUHTOBUX JTOCI1IKEHb.

KinbkicHI Ta fKiCHI MeTOau 300py MEPBUHHOI 1H(POpPMAIl B TypUCTHYHINA
1HAycTpli. Bunu Ta XapakrepucTuka METOIB ONUTYBaHHS.

CyTHICTb, LIl Ta 3aBAAHHS TOBAPHOI MOJITUKH TYPUCTUUYHHUX ITIANPUEMCTB,
il ocHOBHI enemMeHTH. Criendika KOMIJIEKCHOTO TYPUCTUYHOTO MPOIYKTY.

Konmeniist xutreBoro nukiy. Kpusa XuUTTEBOro 1MUKIY Ta i Moaudikariii.
XapakTepucTuKa CTallil JKATTEBOIO LHUKIY. YIpPaBIlHHSA KUTTEBUM LUKIOM
TYpUCTHYHOTO TpoAykry. IlpuHnmm ¢GopMmyBaHHS MPOIYKTOBOTO MOPTGhETIo
TYPUCTUYHOT'O MIANPUEMCTBA.

CyTHICTB, 1Tl Ta 3aBAaHHS I[IHOBOI MOJITHKUA TYPUCTUYHOTO IMiANPUEMCTBA.
[Ipotiec Ta eranu 1{IHOYTBOPEHHS B TYPHU3MI.

3aBAaHHs IIHOYTBOPEHHS: MAaKCHMI3allisl TOTOYHOTO MPUOYTKY, 3aBOIOBAHHS
J11epCTBa 3a MOKa3HUKAMU YaCTKU PUHKY, 3aBOIOBAHHSI JIIJIEPCTBA 32 MOKa3HUKAMHU
AKOCT1 TOBapy. UWHHUKM IIHOYTBOPEHHS: MeTa MPOJaBIis, COOIBApPTICTh, I[IHU
KOHKYPEHTIB, €JJaCTUYHICTh MOMUTY (€TaCTUYHUN Ta HEEJIACTUYHUM MOMUT).

CyTHICTh, LIl Ta 3aBJAaHHA MOJITUKA PO3MOAUTY Y CHUCTEMI MapKETHHTY
TypucTUYHOTO Oi3Hecy. Kiacudikaiisi MapKeTHHTY 3a piBHEM KaHAIy pO3IMOALIY:
npsaMui, HenpaMuil. BuznauenHs kaHanis po3noauny. OyHKUIT KaHAIIB PO3MOALTY.
PiBHI KaHadiB pO3NOIITY: HYJIbOBHUM, OJHOPIBHEBMI, ABOPIBHEBUMN, TPUPIBHEBUI
kaHayu. [loka3HUKM KaHaMIB PO3MOALLY: IOBXKMHA, IIMpUHA. Bu3HaueHHs cTparerii
pO3MOALTY: 1HTEHCMBHMM  MApKETHHI, BUOIPDKOBE MPOHUKHEHHS, IIMPOKE
NPOHUKHEHHS, TAaCUBHUM MapKETHHT.

CyTHicTh, Wi Ta 3aBAaHHS KOMYHIKAIIHHOI TIOJNITUKH TYPUCTUIHOTO
nianpueMcTBa. MapKeTHHIroBa CYTHICTh TEPMIHY «KOMYHiKamis». Komriekc
MapKETUHIOBUX KOMYHIKAIliil: TOHATTS Ta CTPYKTypa (pekiama, 3B’S3KH 3
IPOMAJICHKICTIO, CTUMYJTFOBAaHHS TIPOJIAXKy, OCOOUCTI MTPOJIaXK1).

[lepconanbHuil PoOAaXK B KOMILIEKCI MapKETHHTOBUX KOMYHIKAIlii cy0’ekTa
TYPUCTUYHOTO Oi3Hecy. TeXHOI0TisI NEPCOHAIBHOTO MPOJIaXKy y cdepl TOCTUHHOCTI.

CIHHUCOK PEKOMEHJIOBAHUX JIZKEPEJI
1. Ilpo 3arBepmxenHsi Ilporpamum mnpeamMeTHOro TecTy 3 YHOPaBIIHHS —Ta

aAMIHICTpYBaHHSI €IMHOTO (haxoBOro BCTYMHOro BumnpoOyBaHHs : Hakas Bia
11.02.2022 Ne 157. URL: https://mon.gov.ua/static-
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objects/mon/uploads/public/661/693/770/661693770615¢869697739.pdf  (mara
3BepHeHHd: 15.03.2025).

. Kotnep ®@., Apmctponr I'. OcnoBu mapketunry. Kuis : [lianextuka, 2020. 880 c.
3. Mapketunr y TypusMi: HaBd. noci6. / FO.b 3abanaina, H.O. Pocknanka, B.B.

bimuk, T.I1. Aymnsak. Kuis : KHTEY, 2020. 632 c.

N

4. Yepen O. I'. Mapxketusr : HaBu. oci6. Kuis : Kongop, 2021. 728 c.
5. Kotler P., Kartajaya H., Setiawan |. Marketing 6.0: The Future Is Immersive. 1st
edition. Wiley, 2023. 256 p.
Pozain 5. HIJIIMTPUEMHUIITBO
CyTHicTb i IPHEMHHMIITBA. BusnaueHus i IIPHEMHHIITBA B
[Nocniogapebkomy Komexct Ykpainu. Limi mignpuemuuntsa. Knacudikaris minei
1PUEMHHIITBA. Cy0’extH 1 PUEMHHITBKOT TISUTBHOCTI. O0'exTn

MINPUEMHUIBKOT  JisibHOCTI. O3HaKW MiANpueMHUITBA. ba3oBl mpuHIUIN
MIMPUEMHUIBKOL TISUTbHOCTI. DYHKINIT TIATPUEMHUILIBKOT A1STTHHOCTI.

Bupobuude mianpueMHUUTBO. Buau BUpOOHMYOro MIANMPUEMHULITBA 32
cupsiMyBaHHSM. Buii BUpOOHHYOTO T ATPHUEMHHIITBA 32 XapaKTEPOM.

ToproBenbHe (KOMEpIIiiHE) NIAOPUEMHHULTBO. BHIW  TOProBeIbHOTO
(KOMEpLIIHOr0) MIANPUEMHUITBA 3aJIEKHO Bl PHUHKY, B MEXaX SKOIro
3MIMCHIOEThCSL  TOBapHUUM  00ir. Buau  ToproBenbHOro  (KOMEPIIHHOIO)
MIMPUEMHMIITBA 3aJI€KHO BiJ] JIJAHOK IIPOXOKCHHS TOBApY .

bip>xoBe mignpuemaunTBo. Buam Oipx 3a mpodiiem IiAIBHOCTI, iX
XapakTepHi o3Haku. BusHaueHHs ToBapHOi OipKi SK 0cOOIMBOrO Ccy0'ekTa
rocriofaproBantsa. OCHOBHI (DYHKIIiT TOBapHHUX O1piK.

[TinmpuemuunTBo y cdepi mocayr. I[lociayra sk IisSIbHICTD 3 HaJlaHHS
MaTepiaJIbHOK YW HeMaTepiaJlbHOro Osara iHIIN 0co0i, MO0 3MIHCHIOETBCS IS
3aJI0BOJICHHS 11 0cOOMCTHX MOTpe0. OCHOBHI BUIM MOCIYT 32 MTPU3HAYEHHSIM.

Buau mianpueMcTB 3a METOIO MW XapakTEepoM AisUIbHOCTI: KOMEpLiHHI Ta
HEKOMEpIIIHI.

Buau mianpuemMcTB 3a crmocoOOM CTBOPEHHs (3aCHyBaHHsS) Ta (pOpMyBaHHS
CTaTYTHOIO KamiTajay. YHiTapHi mignpueMmcTtBa. KopnopaTuBHI MiANPUEMCTBA.
ba30Bi 03HaKM: KUIbKICTh 3aCHOBHMKIB, BJIACHUK MaiHa, PO3MOIiI JOXOIIB.

Buau nignpuemcTB 3a popMamu BiaacHOCTI MaiiHa. [IpuBaTHI nianpueMcTBa.
KonexktuBai mignpuemcTBa. KomyHanpHi mignpuemcTsa. [lepkaBHi miampueEMCTBA.
[TinmpuemcTBa, 3aCHOBaHI Ha 3MilIaHiil (OpMi BIIACHOCTI.

Buau mianpueMcTB 3a HAIIOHATBHOIO HANEKHICTIO Kamitany. HarioHanbHi
MIIIPUEMCTBA. 3aKOPAOHHI MIAMPUEMCTBA. 3MIlIaHI MIAIPUEMCTBA, Y T.4 CHUIBHI
I IIPUEMCTBA.

Bumun migmpueMcTB 32 TEXHOJOTIYHOIO  IUTICHICTIO 1  CTYIICHEM
niAnopAaKyBaHHs. ['010BHI (MaTEpUHCHKI) MIANpPUEMCTBA. JloUipHI MiAMPUEMCTBA.
AcoriiioBani manpueMmcTBa. Ouii manpueMcTBa.

Buaun mianpuemctB 3a  posmipamu. Benuki mianpuemctBa.  CepenHi
mianpueMcTBa. Mami  mianpueMcTBa.  MikpomianpueMcTBa. ba3oBi  03HaKwW:
YUCEBHICTh MIEPCOHAITY Ta PO3MIp PIYHOTO JOXOIY.

OOGrpyHTyBaHH 1 BUOIp 1/1€1 MIANPUEMHUIIBKOI AisuTbHOCTI. [linnpuemMHuIibka

9


https://mon.gov.ua/static-objects/mon/uploads/public/661/693/770/661693770615c869697739.pdf

imes. Bubip chepu mismbHOCTI: BUPOOHMIITBO, TOPTiBIIsI, mociayru. Bubip dhopmu
oprasizaiii manpueMHUIITBA: OJHOOCIOHE BOJIOIIHHS, TAPTHEPCTBO (TOBAPUCTBO).

Crnioco6u ctBopenHs 6i3Hecy. CTBOpeHHsI HOBOTO TiAnpuemMcTBa. [Ipundanns
¢dbyskionyroyoro Oi3Hecy. 3acHyBaHHS Ha OCHOBI (paHuai3unry. IlepeBaru Ta
HEIOTIKH.

Peectpartis  cy0'ekTiB  mianpHEMHHUIIBKOI  AisuTbHOCTI. (OCHOBHI — eTamm
peecTpallii OpUAMYHUX OcCi0. PimeHHs 1Tpo CTBOpPEHHA MIANPUEMCTBA Ta
IUIaHYBaHHS MOro MisIbHOCTI. 300pu 3aCHOBHUKIB. Bubip opranizaiiiiiHo-npaBoBoi
dbopmu rocnogaproBanHs. Po3poOka Ta HoTapiadbHE 3acCBIIUEHHS YCTAaHOBUUX
JIOKYMEHTIB  (3aCHOBHMIIBKOTO JIOTOBOpPY, cTaryTy). JlepkaBHa peectpalris
nignpuemMcTBa. CTaTyTHHM KamiTajl: TOHATTS Ta CkiIafgoBl. OCHOBHI eTanu
peectpaitii ¢izuunux ociO-mianpuemiiia (OOIT).

biznec-manyBanHs. OyHKINT Ta IPUHIKUIK O13HEC-TUTAHYBAaHHSL.

Po3pobnenns Oi3Hec-miany. Jxepena iHdopmarnii s po3poOku Oi3Hec-
iany. [Ipu3Hauenns O613Hec-mnany. Etanu po3po0ieHHs O13HeC-TUIaHy .

Ckrnag OCHOBHHMX pO3AUTIB Oi3Hec-muiaHy. Pestome. AHami3 ramys3i Ta
NIAIPUEMCTBA. XapaKTepUCTUKAa MNpPOAYKIii (mocmyr). Anam3 pusky. [lnan
Mapketunry. Ilman BupoOHuuTBa. OprasizauidiHuii 1uiadH. @OiHAHCOBUM IUIaH.
AHaJi3 pu3MKIB.

OCHOBHI TOKa3HUKHA €(EKTUBHOCTI MpPOeKTy. YucTa mNpuBeaeHa BapTICTh
(NPV). TIunexc mnpubytkoBocti (PI). Ilepiog okymuocti (PBP). Touka
6e330utkoBocti (BEP).

MarepianbHi pecypcu. Bumm MarepianbHuX pecypciB (OCHOBHI 3aco0w,
MaTepiaabHO-CUpOBUHHI pecypcu). OCHOBHI 3aco0H, iX BUAU 32 (PYHKI[IOHATHHUM
npu3HaYeHHsIM. MaTepiabHO-CHPOBUHHI PECYPCH Ta iX CKIIa.

Hemarepianbhi pecypcu. OCHOBHI BHIM HeMaTepialbHUX pecypciB (00’ €kTH
IIPOMHUCIIOBOT BJIACHOCTI, 00’€KTH aBTOPCHKOIO Ta CyMIXHHUX IpaB, HETPaJAMIIIiTHI
00’€KTH HEeMaTepiaJIbHUX PECYPCIB).

Tpynosi pecypcu. Kareropii nepconany (kepiBHUKH, (axiBii, ciy>kO00BIil,
poOiTHukH). opmu omiaty npaul y niJnpueMHHULTBI (OTOJAMHHA 1 BIAPSAHA) Ta iX
cucteMu. OCHOBHI CHCTEMH MOTOJMHHOI (POPMH OIJIATH Ipalll: MpsiMa-moroAnHHa,
NOTOAMHHO-TIpeMianbHa. OCHOBHI CUCTEMU BIPSAIHOI (DOPMH OIUIATH Mpalli: mpsiMa
BIJIpSAJIHA, BIAPSITHO-TIPEMialibHA, BIAPSIHO-TIPOTrPECUBHA.

dinanconi pecypcu. Bunu dinancoBux pecypciB. BiacHi (inancoBi pecypeu
Ta iX JoKepena (CTaTyTHHH Kamitai, mpuOyTOK, aMopTH3amiiHui GoHm). 3anydeHi
¢diHaHCOBI pecypcu Ta iX JpKepena (aBaHCOBaHI 3aMOBHUKOM KOIITH, OOpru IO
oriati mpaii, 6opru 10 OOKETIB PI3HUX PIBHIB, pe3epBHI KomTh). [1o3ukoBi
pecypcu Ta ix Jxepena (0aHKIBChbKI KPeIUTH, TOBapHI (KOMEPITiHHI) KPEIUTH).

[HBecTHINT B MIANPUEMHHMIBKIN AisabHOCTI. Buaw iHBecTHINN 32 00’ €KTOM.
Peanbni 1HBecTnwii Ta ix Buau. PiHaHcoBl 1HBecTHIN] Ta X Buau. OCHOBHI BUIU
iHBeCTHIlIH 3a (opMor0 BiacHoOCTI Kamitany. [epkaBHi iHBectuuii. I[lpuBaTHi
1HBECTHII.

PesynpTaTi  mianpHEMHUIIBKOT  JisUIbHOCTI. EKOHOMIYHA  CyTHICTH 1
pPO3paxyHOK ITOKa3HMKIB: JOXOJy BiJ peai3aiii MpoayKii (ToBapiB, MOCIYT),
BUTpAT, IPUOYTKY, COOIBAPTOCTI MPOAYKIIT (TTOCTYT).
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[TokazHukM  €PEeKTMBHOCTI  BUKOPUCTAHHS  MaTepiaJlbHUX  PECypciB.
ExoHOMIYHa CyTHICTh 1 pO3paxyHOK MOKAa3HUKIB: BiJJada OCHOBHUX 3aco0iB,
€MHICTh OCHOBHHX 3aCO0IB.

[Toka3HUKHM €PEeKTUBHOCTI BHKOPUCTAHHS TPYIOBHX pecypciB. ExoHomiuHa
CYTHICTh 1 PO3paxyHOK TOKa3HUKIB MPOAYKTHBHOCTI mpami (BUPOOITOK,
MPaIeMiCTKICTh).

PenrtabenpHicTh. EKOHOMIYHA CyTHICTH 1 PO3PaxyHOK IIOKa3HUKIB
peHTa0eNbHOCTI: KaliTaly, BAPOOHUIITBA, MPOYKIIi1, IPOJIaXxiB.

[Insaxu migBuieHHs] eEKTUBHOCTI MiAMPUEMHHUIIBKOT JiSTIBHOCTI. 3H)KCHHS
BUTpAT, ONTHMI3alllsl MPOIIECIB, IIJBUIICHHS pPIBHSA oOpraHizailii Ta yIpaBIiHHSI
BUPOOHUIITBOM, IIIJIBUIICHHS TEXHIKO-TEXHOJIOTIYHOTO PIBHs, BIPOBAKCHHS
IHHOBAIIMHNUX TEXHOJIOTIH.
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